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YOUR HOSPITAL NAME: ______________________________________________________AU:__________

VOICE (Check one):   ____Current Voice (if available)     ____Male    ____Female      ____Both Male & Female ($40 fee)
MUSIC STYLE (Check one):   ___ Current Music    ___Light Jazz     ___Easy Listening    ___Soft Rock    ___Orchestral 
                                                Hear samples of all our voices and music styles at http://www.ayerplay.com/demos
Doctors’ Last Names (Optional): _____________________________________________________________________

                                                              Please write phonetic spelling of difficult to pronounce names.
MESSAGES: Choose up to 10 messages from your current script (if desired) and the new message selections below.  Your hospital name and doctors’ names will be inserted as (your name) and (doctors’ names). Let us know if you want to change any of the messages or add custom information and we can develop specific messages for you.  If you revise any messages, please highlight so we can incorporate your changes.  
Circle messages TO KEEP from your current program:    1      2      3      4      5      6      7      8      9      10      11
Select your new messages below:  
___(1) GENERAL VCA  We offer the best of both worlds:  the friendly, personal care of a local veterinary practice, backed by the leading-edge resources of the VCA animal hospital network with more than 850 locations across the United States and Canada.  Thank you for choosing (your name), where your pet's health is our top priority and excellent service is our goal!
___(2) VCA CARECLUB  VCA CareClub is now even better!  In addition to providing your dog or cat with one annual and one semi-annual wellness exam, diagnostic testing and doctor-recommended vaccines, VCA CareClub now offers members unlimited visits to care for your pet’s skin, coat, weight or other health concerns.  Ask how to sign up for VCA CareClub today, so you can easily give your pets the complete care they need to stay happy and healthy. 

___(3) CANINE INFLUENZA  Does your dog need a flu shot? Canine influenza is a highly contagious respiratory infection that’s usually mild, though severe cases can lead to pneumonia. If your dog has contact with other dogs in the neighborhood, at the dog park, doggie day care or a kennel, ask (doctors’ names) if your dog should receive the canine influenza vaccine.  

___(4) BOARDING  Need someone you trust to care for your pet when you’re out of town this fall or winter?  Your friends at (your name) are here to help!  We offer clean, comfortable, climate-controlled boarding for both dogs and cats – all under the watchful eyes of our veterinarians and our animal-loving staff.  We fill up fast for holidays, so be sure to make your pet’s boarding reservation today.

___(5) DRY NOSE  Have you heard that a dry nose means your pet is sick?  It’s normal for a dog or cat’s nose to be wet and cool one moment then warm and dry the next. A sick pet usually has other symptoms too, such as poor appetite, lethargy, vomiting or diarrhea.  However, pets with a dry, cracked nose with loss of pigmentation or open sores should be examined by (doctors’ names) to check for any other problems.  Please let us know if you ever have concerns about your pet’s health!
___(6) PARASITES  Don’t skip your pet’s parasite prevention when it’s cold outside!  Just a few mild fall or winter days can cause mosquitoes, fleas and ticks to become active, though some parasites are pesky all year long.  It’s easy to protect your pet year-round from parasites, AND it costs much less than treating heartworm disease, a parasite infection or a tick-borne illness. Ask us about VCA-exclusive Vethical medications that treat and prevent a broad range of external and internal parasites.  

___(7) myVCA APP  Download the new myVCA app to quickly book appointments, get health care and medication reminders, access personalized pet care information and more.  Plus, VCA CareClub members get exclusive 24/7 live chat with a veterinarian through the app.  Download the myVCA mobile app from the Apple App Store or Google Play today! 
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HOSPITAL NAME: _________________________________________________________________________________

___(8) MICROCHIPPING  Hundreds of pets go missing in our area each month.  Until your dog or cat learns to use the phone, getting a permanent identification chip will help him find his way home.  Even indoor pets should be microchipped in case of an accidental escape.  Talk with our staff about this quick and simple way to keep your pet safe.

___(9) FELINE CARE  Bringing your cat to the vet doesn’t have to be an epic battle.  Help your cat see the carrier as a safe place by leaving it out with favorite treats and toys inside.  When you arrive at (your name), cover the carrier with a towel to reduce exposure to other animals. With VCA’s Positive Cattitude program, we use feline-friendly handling techniques to make your cat’s visit as stress-free as possible and provide the regular healthcare needed for a long, healthy life.

___(10) COLD WEATHER TIPS  When temperatures drop, remember that your pets are sensitive to cold damp weather just like you, so try to keep your pets indoors as much as possible.  If your pets must stay outside during the colder months, be sure they have a sturdy, warm shelter to protect them against the elements and access to fresh, non-frozen, water at all times.  

___(11) PEOPLE FOOD   Did you know some common foods and beverages that are perfectly safe for people can be dangerous for pets?  Alcohol, chocolate, grapes, raisins, onions, garlic, avocados and macadamia nuts are some of the most common substances that are toxic to pets.  Also, keep products with the sweetener Xylitol away from your pets.  It’s often found in sugar-free gum and candy and some types of peanut butter. 

___(12) ACUPUNCTURE  Did you know pets can benefit from the ancient practice of acupuncture?  By unblocking and releasing the flow of energy, acupuncture helps increase circulation, relieve pain and restore balance to bodily systems. (Doctors’ names) are trained to treat many conditions with acupuncture including arthritis, soft tissue injuries, skin allergies, gastrointestinal problems and more.  Schedule an appointment today to learn how acupuncture can enhance healing in your pet.

___(13) HOME DELIVERY  Have you tried VCA Home Delivery?  You can have your pet's prescriptions, food and more delivered directly to your door. It only takes a few steps and can result in rewards like free shipping, rebates and discounts with auto-ship. Visit (your website) and click on the Home Delivery link to start your order today!

___(14) DENTAL  Did you know your veterinarian is trained to be your pet’s dentist too?  (Doctors’ names) place a strong emphasis on dental health because untreated problems can lead to more serious diseases such as heart, liver or kidney disease when infection in your pet’s mouth is spread through the bloodstream.  The good news is that regular dental care can help your pet live a longer, healthier life.  Schedule your pet's next dental cleaning at (your name) today! 

___(15) WEBSITE  Need office hours, directions, pet health tips or bios of our veterinarians?  Our website has all this information and more, including a link that enables you to request a convenient appointment time in just a few clicks. Visit us online today at (your website).

___(16) FEAR FREE   (Your name) is proud that many of our doctors and staff are Fear Free Certified Professionals. Just as the phrase implies, this certification means we work hard to make veterinary visits fear free by using gentle control techniques and a tender approach to create a calming atmosphere for your pets.  As a result, stress levels and anxiety are reduced, and better veterinary care can be provided.  Let us know how we can assist you and your pet today!

___(17) ARTHRITIS  Arthritis is an unfortunate part of aging for people and pets.  This inflammation of the joints can cause intense pain and swelling that may be more severe in the morning and during cold weather. If you notice your pet walking stiffly or limping, avoiding stairs or becoming less active overall, talk with (doctors’ names) about treatment options.  Although we can’t reverse the aging process, we’re here to help your pet age as gracefully as possible.

___(18) TRIVIA  Do you know the three most common pets in America?  The first two are easy – cats come in first, with a population of more than 74 million.  Dogs, of course, are second with almost 70 million.  And in a distant third place?  Birds, with a population of 8-point-3 million.  
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